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NATIONAL PRESIDENT’S REPORT 2017-2018 

 

 

 

 

Following the success of last year’s National Conference the National Board has progressed 

the ‘need for change’ conversation that has dominated previous AGMs and implemented the 

National Governance Project. This piece of work aims to address the ‘disconnect’ that exists 

between state branches and the national body under the current structure and the Board has 

gone about its business with quiet determination, investing heavily in exploring options to 

better meet the needs of branches and build a stronger national voice for the organisation. To 

this end a consulting firm has been contracted to provide advice and guidance materials to 

enable BHA to better understand the current regulatory framework(s) in which we operate 

and the implications of any subsequent transitional arrangements BHA might consider. With 

much of the groundwork now complete it is time for branches to come together and fully 

invest in the development of a shared vision for the future of the organisation. This is an 

exciting time for BHA and I look forward to working together with the National Board and 

State Branches on this important piece of work. 

Some of you will recall a survey circulated earlier in the year seeking feedback about a 

proposed smart phone app’ and the kinds of features people with hearing loss were most 

interested to see included. Based on this feedback and with support from our partner 

Audiologist, the National Board has pursued funding to put the ‘Hearability app’ into 

development. If successful we anticipate the app giving BHA a much broader reach into the 

community and a contemporary service offering to complement our more traditional place-

based service models. 

Despite the Government only supporting one of the twenty two recommendations in the ‘Still 

Waiting to be Heard’ report, the development of the Hearing Health Sector Roadmap has 

progressed under the stewardship of the Health Department and BHA has made a significant 

contribution to ensuring consumer needs are adequately represented. Through the National 

Board, BHA has participated in four National Ministerial Advisory Forums leading to the 

establishment of the Hearing Health Sector Committee and continues to be an important 

voice in the development of the Hearing Health Sector Roadmap. 

“It’s been a bit of a roller-coaster, my first year as National 

President but like all great fairground attractions, it’s the ups 

and downs that make you want to stop the ride and get off 

that ultimately make you want to strap yourself in and get 

back on again.” 
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BHA has a strong history of advocacy and can be proud of its contribution, not just to the 

Hearing Health Sector Committee, but to the Parliamentary Enquiry that led to its 

establishment and the joint response to the ‘Still Waiting to be Heard’ report (in partnership 

with Whirled Foundation and SHHH), presented to Mr Trent Zimmerman MP, Chair of the 

Standing Committee on Health, Aged Care and Sport. Similarly, our work with the Break the 

Sound Barrier Campaign in striving for Hearing Health to become a National Health Priority; 

our lobbying with Government and the ACCC; and a host of local, state-based initiatives which 

you have all been part of. 

I have thoroughly enjoyed working with the National Board this year and appreciate the 

opportunities the role has provided. Representing BHA on the Board of the Deafness Forum of 

Australia (DFA) has been an extremely rewarding experience and provides an opportunity to 

contribute to the important work of DFA. I am also pleased to have been invited to present at 

next year’s Independent Audiology Australia Conference on the subject of ‘Hearing in Noise’. 

The National Board plays an important role in representing the organisation, its members and 

consumer interests at the national level and can only continue to fulfil this role with the 

combined support of state branches. I would like to personally thank each and every member 

of the Board for their wisdom and support over the past year and extend that appreciation to 

all our members, staff, volunteers and friends who make Better Hearing Australia the 

organisation that it is. 

 

Tony Whelan 

National President 
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YOUR NATIONAL BOARD 
 

 

Tony Whelan, National President 

Tony Whelan is the Business Manager of the Brisbane BHA Branch and 
became a member of the National Board in January 2017.  Tony has a 
professional background in Psychology and brings over 20 years’ 
experience in human services both as a practitioner and in senior 
leadership roles. Working across such diverse areas as youth; justice; 
housing & homelessness; and refugee settlement, Tony has spent the 
past 12 years in the disability sector working in both the public and 
not-for-profit arenas. 

 

 

 

Mirella Prasad, National Vice President 
 
Mirella Prasad joined the board in 2016 and accepted the role of Vice 
President in 2017.  Mirella has a 20+ year career in the corporate 
sector, across a range of industries and brings a superior track 
record leading cultural and operational change through strategy 
development, effective project management, risk management and 
relationship management.  Mirella is committed to supporting the Not 
For Profit sector. 
 

 

 

Corleze Malherbe, National Secretary 

Corleze is a result - driven professional offering 18+ years of 
experience within the financial service industry across three 
continents. She believes in the power of giving everyone a voice, 
designing for success and implementing solutions that stick. She is 
experienced in design thinking, facilitating cultural change, adherence 
to regulatory and compliance requirements and improved 
productivity. Corleze has a Bachelor of Law and LLB, is a certified Lean 
Six Sigma Black Belt and is accredited in Prince2 and CMI. 
She believes in coupling her professional experience with her passion 
for giving back to the community and joined the BHA Board in 2017.  
 

 

 

Jeannette Waters, National Treasurer 

Jeannette is treasurer at Better Hearing Australia and has more than 
15 years’ experience in Finance and Administration Management. 

Jeannette is passionate about supporting Better Hearing Australia with 
their strategic plans whilst monitoring and adhering to financial 
processes and reporting obligations. 
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Tom McCaul, National Director  

Thomas was born deaf and is a recipient of bilateral cochlear implants. 
Although he has a strong scientific background working previously on 
human infectious diseases in the USA, Australia and UK, he has worked 
for the last 21 years in organisations that provide a wide range of 
services to people who are Deaf and hard of hearing. This has included 
roles at the Australian Communication Exchange (now the Conexu 
Foundation) Brisbane, the Victorian Deaf Society where he was a 
senior quality coordinator and as a business systems coordinator at 
Better Hearing Australia (Victoria). 

Thomas is a former member of the Board of Queensland Deaf Society 
(now called Deaf Services Queensland) as Executive Director from 
1998-2005. He is also a former BHA Victoria Chairman (2011-2012) and 
BHA National President (2010-2012). 

 

 

 

Bob Belle, National Director 

Bob is a retired consulting engineer who occasionally returns to his 
previous profession for special projects. He has been involved in a 
number of major engineering projects both in Australia and overseas. 

Bob has been a committee member of the BHA Geelong branch since 
2010 and has been actively involved in running the branch. 

Bob has great interest in the financial viability of the local branches, 
and has a practical understanding of the problems they encounter. He 
has several years’ experience as the successful grant writer for the 
Geelong branch. Giving presentations to various groups and being a 
HAW (Hearing Awareness Week) committee member for several years 
are also part of his activities. 

 
 Greg Lawrence, National Director  

 
Greg is a digital communication professional with strong project 
management, digital marketing, instructional design, and eLearning 
development skills. He has more than 18 years’ experience as a 
professional communicator and has worked at BHP Billiton, CSIRO, the 
Hearing Cooperative Research Centre and the University of Western 
Australia. Greg has degrees in environmental science, geology, 
multimedia and policy. He is also an electronic musician with tinnitus. 
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Joan Belle, National Director 

Joan is a retired primary school teacher with over 30 years full time 
experience. She taught a range of class levels as well as spending time 
as an Integration teacher. With deteriorating hearing, she was advised 
to attend lip-reading sessions in Geelong. These were beneficial and 
subsequently she was asked to consider completing the Aural 
Rehabilitation Course to train as a BHA tutor. For the last 12 years she 
has been tutoring Hearing Loss Management Sessions in and around 
Geelong. 

Joan was the president of BHA Geelong Branch for 8 years and is now 
the BHA National Training Coordinator for trainees studying the 
Hearing Loss Management Course and is delighted to represent the 
trainees on the National Board. 
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2017-2018 ANNUAL AWARDS 
 

The Illingworth Award, for the most outstanding volunteer of the year, was 

awarded to two very worthy volunteers in 2017. The winners were Haydn Daw 

from the Canberra Branch and Cynthia Dutton from the Bunbury Branch.  

  

Haydn Daw, Canberra 

Hadyn has been involved in BHA activities since 2002. He has been a very committed and 
enthusiastic volunteer holding many positions within BHA, including Sydney branch 
committee of management member, inaugural chair of BHA Canberra Branch, organiser of 
many BHA activities, grant application writer, designer & developer of information resources, 
social media administrator, organiser of BHA Canberra’s establishment as an incorporated 
body and financial manager of BHA Canberra. 

Hadyn has demonstrated a very strong commitment to those with a hearing loss and the 
committee believe he is a very worthy nomination for the 2017 Illingworth Award. The tasks 
he has tackled and achieved have seen the formation and sustainable growth of the BHA 
Canberra Branch. 

Cynthia Dutton, Bunbury 

Cynthia is seen as the driving force behind the small regional BHA Branch of Bunbury. She 
demonstrates the qualities of an excellent, inclusive teacher whilst also being involved with 
fundraising and extra activities to raise community awareness of hearing loss. 

Cynthia has been a member of the BHA Bunbury Branch for 23 years and a BHA tutor for 14 
years. She is considered a skilled lip reading teacher who devotes much time and effort into 
making Hearing Loss Management Sessions interesting and rewarding for attendees. She also 
uses sign language as required and she has supervised the training of 2 tutors. 

As well as giving her time as a tutor, Cynthia also serves on the BHA Bunbury committee and 
assists in fundraising. Cynthia has demonstrated a very strong commitment to those with a 
hearing loss. 

 

Congratulations to both recipients of the Illingworth Award for 2017. The 2018 Illingworth 
Award winner will be announced at the 2017/2018 AGM. 
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TREASURER’S REPORT 
 

The expenditure for 2017-2018 Financial year has been predominantly for travel and meeting attendance and 

consultancy fees as part of the National Governance Project.  

We were fortunate to receive a donation from the Geelong branch when they ceased operations last year and 

this has enabled the Board to continue its work promoting hearing health and services.  

The ongoing decline of memberships and closure of branches continues to impact the overall income of Better 

Hearing Australia (National).    

The scholarship did not proceed for the 2017/2018 financial year. 

A big Thank you to Tony Whelan and the National Board. The members work tirelessly to promote the services 

of Better Hearing Australia Federally. Without the National Board we would not be offered the opportunity to 

speak at forums.  

 

Regards 

 

Jeannette Durlak Waters 

Treasurer  

Better Hearing Australia (National) Inc. 
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  Better Hearing Australia Inc 

Profit and Loss Statement                                                                                                                   21 Vulture Street 

West End QLD 4101 

July 2016 to June 2017          ABN 86 908 024 101 

 2018 2017 

Income   

Capitation Fees 6,062 6,830 

Dividends Received 386 386 

Interest Received - - 

Donations 27,500 - 

Stock 49 126 

Total Income 33,997 7,342 

Expenses   

Audit Fees / Accounting Banking and Bookkeeping - 113 

Advertising / Promotions / Marketing 10,083 - 

Computer Expenses - 89 

Conference Expenses 1,041 - 

Conference Grants and Awards 386 225 

Accommodation 3,894 155 

Travel 5,425 3,536 

Donation - 2.000 

Honorarium – Editor 500 2,200 

Filing Fees 114 - 

Insurance 1,032 945 

Printing and Stationery 134 252 

Postage 46 95 

Telephone / Internet - 300 

Legal Fees 308 - 

Website 2,065 575 

 - - 

Subscriptions 135 135 

Board of Management Training / Meeting expenses 714 696 

Total Expenses 25,877 11,316 

Operating Profit 8,120 (3,975) 

NET PROFIT / (LOSS) 8,120 (3,975) 
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   Better Hearing Australia Inc 

Balance Sheet                                                                                                                                           21 Vulture Street 

West End QLD 4101 

July 2017 to June 2018                         ABN 86 908 024 101 

 

 2018 2017 2014 

Assets    

Cash at Bank 37,305 28,550 67,147 

Trade Debtors - 635 - 

Provision for Taxation - - 152 

AFI Shares – Illingworth 6,000 6,000 6,000 

Total Assets 43,305 35,185 73,299 

    

Liabilities    

GST Liability - (538) 186 

Total Liabilities - (538) 186 

    

Net Assets 43,305 34,647 73,113 

   

 

 

 

Better Hearing Australia Inc 

Members Funds                                                                                                                                       21 Vulture Street 

    West End 

   QLD 4101 

July 2017 to June 2018                         ABN 86 908 024 101 

 

         2018   2017 

Members’ Funds 

Accumulated surplus (deficit)      43,305   34,647 

Total Members’ Funds       43,305   34,647 

 

 
 
 Notes to the Financial Statement 
 

1. Better Hearing Australia uses a Cash based accounting system.  


